Referencia Técnica - Q&A

TSD-QA (2018/10)

P: ¢Como activar WiFi con la tarjeta AC 8260 en la placa base H370 Performance?
Para que el AC 8260 Wifi funcione, ajuste la configuracion en la BIOS como se muestra a
continuacion:

Ajuste M2_3/PCIE_3 Switch a Force_M.2 en la ruta Advanced\Chipset Configuration

iE Main & 0C Tweaker > Tool € H/W Monitor © Security O Boot B Exit
4 Advanced\Chipset Configuration My Favorite sy Mode(F6) |}

Share Memory Auto

IGPU Multi-Monitor Disabled
Inte1® Ethernet Connection I219-V Enabled fescrintion

Onboard HD Audio Auto
Front Panel HD
M2_3/PCIE_3 Switch Force_M.2

Onboard WAN Device Enabled
WAN Radio Enabled
Bluetooth Enabled

Deep Sleep Disabled

Get details via OR code
Restore on AC/Power Loss Power Off

Turn On Onboard LED in S5 Disabled

Después de ajustar la configuracién anterior, por favor presione la tecla “F10” para guardar los
cambios.
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P:

Como instalo manualmente el driver de la VGA con Win10 64bit en la 760GM-HDV?

Por favor siga los siguientes pasos para instalar manualmente el controlador VGA.

Paso 1

Paso 2

Vaya al administrador de dispositivos

Haga clic con el botdn derecho en los adaptadores de pantalla para entrar en

"propiedades" y seleccione "Actualizar controlador".

Paso 3

% Device Manager

File Action View Help

&= @ E Hm ||

X @®

v & DESKTOP-RCNSOH2
> M Audio inputs and outputs
> B Computer
> s Disk drives
v [ Display adapters
[ ATIRadeon 3000 Graphic|
> {# Human Interface Devices
> *m IDE ATA/ATAPI controllers
2 Keyboards
> 0 Mice and other pointing devi
> [ Monitors
> [ Network adapters
> @ Portable Devices
= Print queues
> [ Processors
> B Software devices
> Wy Sound, video and game conf
> S Storage controllers
> Em System devices
> i Universal Serial Bus controllg

v

v

ATI Radeon 3000 Graphics Properties
General Driver Detais Events Resources
% ATI Radeon 3000 Graphics
Driver Provider: ~ Advanced Micro Devices, Inc.
Driver Date: 4/24/2013

Driver Version: 8.970.100.0
Digital Signer: Advanced Micro Devices, Inc.

View details about the installed driver files.

Update Driver Update the driver for this device.

If the device fails after updating the driver, roll
Roll 3
ol RS back to the previously installed driver.

| Disable Device Disable the device.

| Uninstall Device | Uninstall the device from the system {Advanced).

oK || Cancel

Seleccione "Buscar en mi ordenador el software del controlador".
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B Update Drivers - ATI Radeon 3000 Graphics

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel

Paso4 Seleccione "Permitame elegir de una lista de controladores disponibles en mi ordenador".

X

& B Update Drivers - ATI Radeon 3000 Graphics

Browse for drivers on your computer

Search for drivers in this location:

egacy_Beta Vista_Win7 Win8\Packages\Drivers\Display\W86A_INF ¥ ' érome...

M Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

| Conce

Paso5 Haga clic en "Utilizar disco" y busque el controlador desde el disco.
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& B Update Drivers - ATI Radeon 3000 Graphics
Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
% disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
[ZJ ATI Radeon 3000 Graphics Version: 8.970.100.0 [4/24/2013]
[Z] ATI Radeon 3000 Graphics Version: 8.970.100.9001 [1/13/2015]

[=J Microsoft Basic Display Adapter

=

Have Disk...

=) This driver has an Authenticode(tm) signature.

Tell me why driver signing is important

B Update Drivers - ATl Radeon 3000 Graphics

Select the device driver you want to install for this hardware.

{ f h
a ] Install From Disk pou ki
H Insert the manufacturer’s installation disk, and then [ oK
wy. - make sure that the comect drive is selected below.
Show ¢ 7Canrcelr 3

Model

[SJATIRa

(5 Micro Copy manufacturer's files from:

COAMDVAMD _Catalyst_13.4_Legacy_Beta_Vista_ I | Browse... l
& This driver has an Authenticode(tm) sighature, T Have Disk...
Tell me why driver signing is important
Next | Cancel

La Ruta:
C:\AMD\AMD_Catalyst_13.4 Legacy Beta_Vista_Win7_Win8\Packages\Drivers\Dispaly\W86A

_INF
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Paso 6 Haga Click “Ok” y elija “Siguiente” para instalar el driver.

* Si el sistema utiliza un puerto HDMI integrado para mostrar el monitor y la pantalla del monitor
obtiene la resolucidn incorrecta, siga los siguientes pasos para ajustar la resolucién del monitor.
Paso 1. Instale el driver “AMD all in 1” como en el siguiente link:

Link: http://asrock.pc.cdn.bitgravity.com/Drivers/AMD/AllIn1/Allin1(v15.7.1).zip
Paso 2. Abra “AMD VISION Engine Control Center”.

Paso 3. Seleccione “Scaling Options(Digital Flat-Panel)” y ajuste “Scaling Options” a “Overscan”

RADEON

SRAPHICS AMD VISION Engine Control Center

AMDIV

2 :“ Scaling Options (Digital Flat-Panel) - P

> Pinned &

Preferences

Adjust the edges of your display area to better fit your digital flat-panel
> Presets =
Deskiop w Scaling Options
Management
Common Display
Tasks w
My Digital Flat-
Panels _
Properties (Digital Flat-
Panel}
Display Color (Digital
ai-Pane

Underscan ' Cwerscan

15% 0%

T Suepe

Flai-Panel)

LCD Overdrive (Digital

Flai-Panel)

Pixel Format [ Use the scaling values instead of the customized
settings when the desktop resclution does not match

> Video your DFP resclution.

> Gaming
> Performance

> Power

e=0U

> Information

= o) o
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